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28th April 2020 
 
NOTES of Virtual Comms Meeting 21/4/2020. 11.00 am. Taken by Cllr. Chapman 

 

Present Virtually 

 

Tracy Chapman ( Chair), Emma Norman, Tony Stowe, Jane Dodson.  

 

Item 1. Datchworth.com/ Facebook link up.  

 

The Comms group discussed the request from the Editor of the Village Magazine to link up 

the Datchworth.com website via “smashbox” to our Parish Council Facebook Group.  

There may be a problem with GDPR as the Group is “closed”. This may also affect the link up to our 

own website.  

The issue of GDPR although a Comms issue is also an issue for our Clerk as The Clerk is also our 

Data Protection Officer.  

 

Action.  

a) Cllr. Chapman to send request for clarity via the ICO website and will report back.  

b) Cllr Chapman to speak to Website designer to understand his position on this.  

c) Cllr Chapman to write to Magazine Editor.  

d) Cllr Chapman to liaise with Our Clerk regarding GDPR.  

 

Item 2. Additions to Website 

 

Now that the website is up and running we are looking for ways to enhance the user experience.  

We discussed having a running banner for immediate announcements.  

Our Clerk has suggested that the “notices” could be expanded so that when you click on notices you 

see subsections.  

We are still waiting for the costings to implement a “members area”. This will be an area where 

Councillors can “log in”’to view documents.  

 

Action.  

a) Cllr Chapman to speak to Website company for costs to implement these upgrades.  

 

Item 3. Training for Website 

 

James at Parish Council Websites has informed us that the training to use the website provided in the 

initial cost has been used by training our Clerk.   

Therefore we now need to pay.  

 

Recommendation  

 

The Comms group recommended that F/C pay for two hours of further training for Comms group 

and any Councillors who want it @ £45 an hour.  
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Item 4. Community involvement.  

 

a) Clerks List of suggestions 

Datchworth Day 

Community Cafe 

Surgeries once a month 

 

The Committee felt that although these are credible ideas, with lockdown it may be a bit premature 

to discuss these as all were “face to face” events.  

Cllr Stowe advised the committee that he felt that the 6 Ft social distancing rule could possibly be in 

place until Christmas.  

 

Our new Play Equipment in the Turkey Farm will be available to use once lockdown is lifted. 

Comms Group thought it would be good to have a “grand opening”. We hope to invite Clare Pullen 

from East Herts and Tony Stow in his capacity as our District Councillor. Also invite the press.  

 

b) Community Engagement Evening ( post lockdown)  

The Committee felt that a good time to have our first evening would be after the APM. Where drinks 

and nibbles could be provided to the Residents. In the mean time as we are not allowed to have an 

APM, a newsletter be sent to each property in the Parish.  

 

Recommendations  

 

1. Comms Group recommend that a newsletter be sent to each house in the Parish in place of the 

APM by letter. Going forwards to use the function on the website where residents “sign up” with 

their email address. This also means we we can send out further newsletters easily.  This function to 

be promoted in the recommended newsletter, website, Facebook and Village Magazine.  

 

Comms group also want to further discuss whether  a quarterly or 6 monthly newsletter can be sent 

to Residents via the Communication routes previously mentioned. Comms group need to ensure that 

all residents are contacted and further information needs to be collated as to whether all methods of 

communication are actually reaching residents.  

 

2. The Committee also felt that our Community Champion idea where we award Residents who go 

above and beyond to help the community could be honoured on the evening.  

 

3. Grand opening event for The Turkey Farm Play Equipment.  

 

The meeting closed at 12.15 pm.  

 

 

Notes sent to cllrs. on 28th April 2020 
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